
SCENTWAVE SCENT DELIVERY SYSTEM 
Installation and Operation Instructions



SCENTWAVE PARTS LIST

• ScentWave Delivery System
• Universal Mounting Bracket
• Mounting Plate
• Power Supply & 12’ Extension
• Hardware Set:
	 (4) # 6 Hex-head slotted screws
	 (4) # 8 11/4” wood screw
	 (4) # 8 Plastic drywall anchors 
	 (1) 1/4” Lock Nut

 

REQUIRED TOOLS

• Phillips Screwdriver
• Pencil
• Drill/Roto-Hammer 
• 1/4” Drill Bit/Masonry Bit



SCENTWAVE SCENT DELIVERY SYSTEM

The ScentWave scent delivery system is ideal for creating ambient scent environments in 
any business setting. It uses a dry-air technology that releases fragrance without sprays, 
aerosols or heated oils. Adjustable duration and intensity settings make it easy to customize 
the scent output for any environment. Each ScentWave utilizes a disposable scent cartridge 
that is embedded with a unique fragrance. The ScentWave offers multiple installation 
options and is easy to maintain.

Recommended Placement

Many factors will help determine the best placement and operation of the ScentWave 
delivery system, including the size of the space and the airflow within the space. At 
a minimum, the ScentWave delivery system should be placed at the highest traffic 
entrance so guests experience scent as they first enter the space. 

Use the following instructions as guidelines to determine the most efficient and 
effective placement of your ScentWave system:

The ScentWave should be installed at the main entrance to provide a positive first 1.	
impression for guests. 

In larger spaces where multiple machines are required, a “zoned” approach should be 2.	
used to acheive optimal coverage. Divide the space into multiple zones and point a 
ScentWave into the center of each zone (See fig.1). 

The ScentWave should be mounted close to the ground when possible.3.	
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SCENTWAVE MOUNTING OPTION #2 –  MOUNTING PLATE

The ScentWave can be placed on a flat surface or mounted to a wall or other structure using 
the provided mounting plate. Please refer to these photos and instructions to mount the 
ScentWave machine.

Required Hardware:	 Mounting Plate (1)
	 Anchors (2)		
	 Wall Screws (2)
	 Plate Screws (4)
		
Required Tools:	 Phillips Screwdriver
	 Pencil
	 Drill/Roto-Hammer 
	 1/4” Drill Bit/Masonry Bit
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1. Hold the mounting plate 
to the wall in the desired 
location. Make sure the plate 
is level and located away 
from any objects that may 
obstruct air-flow. Mark the 
hole locations.

2. Drill starter holes for the 
wall anchors. Screw the 
anchors into the wall until 
they are flush.

4. Attach the mounting 
plate to the bottom of the 
ScentWave using the 
provided plate screws 
and pilot holes. Line up 
the slots in the mounting 
plate with the screws in 
the wall and slide into 
place. Adjust screws as 
necessary for a tight fit.

3. Insert wall screws into the 
anchors leaving 0.25 inches 
(7.5 mm) between the top of 
the screw and the wall 

1. CONNECT THE POWER
Plug the power adapter into 
the DC POWER IN hole on the 
back of the ScentWave.



SCENTWAVE MOUNTING OPTION #2 – UNIVERSAL MOUNTING ARM

The ScentWave can be placed on a flat surface or mounted to a wall or other structure using 
the provided mounting bracket and universal mounting arm.

1. Remove the mounting ring 
from the base by loosening 
the retainer ring on the 
universal mount arm.

3. Attach the universal 
mounting arm to the metal 
mounting plate using the 
provided screw.

2. Hold the base in the  
desired location on the wall, 
and mark three screw holes 
with pencil. Attach the base 
to the wall using the three 
provided drywall anchors and 
screws.
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4. Attach the mounting 
plate to the bottom of the 
ScentWave machine using the 
provided screws and 
pre-drilled pilot holes.

5. Attach the universal 
mounting arm to the base 
using the retainer ring on the 
arm. 

6. Carefully tighten the pivot 
end of the mounting arm.

Required Hardware:	 Mounting Plate (1)
	 Universal Mount (1)
	 Universal Mount Screw (1)
	 Wall Screws (3)
	 Plate Screws (4)
		
Required Tools:	 Phillips Screwdriver
	 Pencil



SCENTWAVE OPERATION AND ADJUSTMENT

The ScentWave features adjustable timing and volume of scent delivery. The unit can be easily 
customized using the control features on the back panel.

1. CONNECT THE POWER
Plug the power adapter into 
the DC POWER IN hole on the 
back of the ScentWave.

2. SET THE MASTER POWER 
SWITCH TO TIMER
The TIMER setting will utilize 
the integrated timer and 
provide power to the system 
for a specified amount of 
time each day. NOTE: YOU 
MUST SET UP THE TIMER OR 
THE SCENTWAVE WILL NOT 
OPERATE CORRECTLY.
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3. SET THE TIMER
Program the timer so the  
ScentWave is only active for 
up to 10 hours per day. This 
will help preserve the life of 
the fragrance cartridge.

A. SET THE TIME OF DAY
Set the time of day by 
pressing the PROGRAM SET 
button until “AM/PM” begins 
to flash. Use the + or – 
buttons to adjust the time 
of day.  

B. SET THE ON TIME
The ON time is the time of 
day the system will begin 
operating. Set the ON time 
by pressing the PROGRAM 
SET button until “Event 1 ON” 
begins to flash. Use the + or – 
buttons to adjust the time. 

C. SET THE OFF TIME
The OFF time is the time of 
day that the system will stop 
operating. Set the OFF time 
by pressing the PROGRAM 
SET button until “Event 1 OFF” 
begins to flash. Use the + or – 
buttons to adjust the time. 

*Repeat steps B and C for a 
second event if desired. 

4. SET THE MODE
The ScentWave is designed 
to cycle on and off while 
operating. Set the cycle timing 
to control the amount of 
fragrance emitted. Set the 
Mode switch to AUTO and 
adjust the AUTO INTERVAL 
switches to set the cycle times. 
The Auto Interval ON switch 
determines how long (15, 60 
or 180 seconds) the fan will 
operate during each cycle. 
The Auto Interval OFF switch 
determines how long (15, 60 or 
180 seconds) the fan will turn 
off during each cycle.

Start with both switches in 
the 60 seconds position and 
adjust the switches as needed 
after one hour if more or less 
fragrance is desired.

5. SET THE VOLUME
The red VOLUME knob 
controls the speed of the 
ScentWave’s fan and how far 
fragrance is projected. Start 
with the knob in the 12:00 
position and adjust the knob 
as needed after one hour 
if more or less fragrance is 
desired.



1. Remove and dispose of 
the old scent cartridge. Open 
and remove the new scent 
cartridge.

2. Plug the scent cartridge 
cord into the connection on 
the inside bottom front of the 
ScentWave.

5. Operate the ScentWave 
system using the control 
features on the back. Refer to 
page 6 for detailed operating 
instructions.

4. Lock the scent cartridge in 
place by turning the cartridge 
clockwise.

3. Insert the scent cartridge 
completely into the ScentWave.

CARTRIDGE - INSTALLATION AND REPLACEMENT

The ScentWave utilizes a clean, disposable scent cartridge that is embedded with a unique 
fragrance. The cartridges are easily replaced every 30 days.
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