
QUICK REFERENCE:  PROFUSION iS

Questions or comments?  Call 800.345.5000 or visit dmx.com

C h a n g i n g  s t y l e s : 

STEP 1 	 Using the NAVIGATION UP or NAVIGATION DOWN button, change the title/artist information displaying on the LCD 
control panel to the desired zone for the style change. 

STEP 2 	 Press the m button to access the Control Panel menu system.
STEP 3 	 Press the NAVIGATION UP or NAVIGATION DOWN button until the current line indicator (>) is on Change Style, then 

press the m button.
STEP 4 	 Use the NAVIGATION UP or NAVAGATION DOWN button to scroll through the list of available styles.
STEP 5 	 When the current line indicator (>) is on your desired style, press the m button to change to the new style. The song 

currently playing will fade down and the new style will immediately begin.

V O L U M E  C O NT  R O L 
ProFusion iS supports independent volume levels for each zone.  Changes in volume will affect only the selected zone.  
STEP 1	 Press the m button to access the Control Panel menu system. 
STEP 2	 Press the NAVIGATION UP or NAVIGATION DOWN button until the current line indicator (>) is on Volume Control, then 

press the m button. 
STEP 3	 Press the NAVIGATION UP or NAVIGATION DOWN button until the current line indicator (>) is on the desired zone, then 

press the m button. 
STEP 4 	 Press the NAVIGATION LEFT button to decrease the volume levestl and the NAVIGATION RIGHT button to increase the 

volume level. 
STEP 5	 Once the appropriate volume level has been set, press the m button to accept the change. 

mu  t i n g  a  z o n e

STEP 1	 Press the m button to access the Control Panel menu system. 
STEP 2	 Press the NAVIGATION UP or NAVIGATION DOWN button until the current line indicator (>) is on Volume Control, then 

press the m button. 
STEP 3	 Press the NAVIGATION DOWN button until the current line indicator (>) is on Mute <Desired Zone>, then press the m 

button. 

m e s s a g e  co  n t ro  l

STEP 1 	 Using the NAVIGATION UP or NAVIGATION DOWN button, change the title/artist information displaying on the LCD 
control panel, to zone with the message that you would like to play. 

STEP 2 	 Press the m button to access the Control Panel menu system. 
STEP 3 	 Press the NAVIGATION DOWN button until the current line indicator (>) is on Messaging Control, then press the m 

button. 
STEP 4 	 Press the NAVIGATION UP or NAVIGATION DOWN button until the current line indicator (>) is on Message Control, then 

press the m button. 
	 Note:  If “No Messages” is displayed, there are no messages available for that zone. 
STEP 5	 Press the NAVIGATION UP or NAVIGATION DOWN button until the current line indicator (>) is on the desired message, 

then press the m button. 
STEP 6	 Press the m button to toggle between ON and OFF, then press the NAVIGATION RIGHT button to accept the change.  

When the message is set to ON, it will playback according to its schedule and when set to OFF, the message will be 
suspended. 



N O  P O W E R

4	 Verify that the power cord is firmly in place in the rear of the ProFusion iS, and verify that the power cord is 
plugged in to a functioning power outlet.

No   a ud  i o  ou  t pu  t

4 	Verify that the RCA cables are connected to the outputs on the ProFusion iS and the appropriate inputs on  
your amplifier.

4 	Verify that the volume on the ProFusion iS is turned up. Raise the ProFusion iS volume for the desired zone until 
you hear music or the volume is at the maximum setting, whichever happens first.

4 	Verify that the output setting on your amplifying equipment is set at the proper level. Also, please verify that  
the input on the amplifying equipment is working properly by connecting a working piece of audio equipment 
(CD player or receiver) to the input and verify that you do have audio.

4 	 Verify that the LCD control panel shows that a song is playing.

M u s i c  p l ay b a c k  do  e s  n o t  s ta r t  at  t h e  prop    e r  t i m e

4 	Verify that the date and time setting are correct. 

4 	Verify that the proper schedule is selected and that a style is scheduled to play.

LC D  co  n t ro  l  pa n e l  d i s p l ay s   “ M u s i c  S t opp   e d ”

4 	Verify that the date and time is set properly and music is scheduled to play at the current time. 

Need more help?  Call 800.345.5000 or visit dmx.com
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TROUBLESHOOTING: PROFUSION iS
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